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The holiday season is a special time of year. It is a time of thanksgiving, hope and
fellowship. The efect the COVID-19 pandemic is having on society is profound, and the
communities that we live and work in are no exception. Despite the tumultuous year
2020 has been, it is refreshing to serve such a resilient group of people. Agricultural
producers and the food supply chain did not stop working when the world shutdown,
they persevered through great uncertainty and found a way to continue to feed the
world. When our rural communities found people in need, they rallied together to care
for one another. Cape Fear Farm Credit ofers our sincere appreciation to all essential
workers and volunteers who have selfessly served others throughout the pandemic.
Your humble service provides hope at a time when it is needed most.
Even though 2020 has been a challenging year for the agricultural industry, the
resiliency and innovation of producers in our region continues to be impressive. The
Association has also adapted well to the difcult operating conditions caused by the
pandemic and has been able to deliver uninterrupted service to our customer-owners.
Together we have found ways to safely serve your needs and we are thankful for the
opportunity to be your relationship lender and trusted advisor.

WITH A THANKFUL
HEART, WE COUNT
OUR BLESSINGS
FROM GOD AND
STRIVE TO FIND
THE GOOD THAT
COMES THROUGH
HARD TIMES. AS
ROBERT SCHULLER
FAMOUSLY STATED,
“TOUGH TIMES
NEVER LAST, BUT
TOUGH PEOPLE DO”.

Cape Fear Farm Credit strives to make a positive impact in communities across
southeastern North Carolina. We are now ofering our customer-owners free,
confdential counseling and support services through First Sun Healthy Spark, and
the Rural Resilience program, which provides private, online training free of charge
to help farmers and their families cope with stress. Visit capefearfc.com/resources for
more information. Our team is here to support; please do not hesitate to reach out
if we can be of any assistance. We are fortunate to have the fellowship of a diverse
group of people who genuinely care for one another and are passionate about serving
agriculture and the communities we live and work in.
We are rapidly approaching the close of yet another successful year. The Association’s
rock solid fnancial condition and continued strong fnancial performance well positions
it to weather cycles in the economy, providing a stable source of capital you can count
on year in and year out. It also afords the cooperative the ability to continue to return
profts back to our customer-owners in the form of cash patronage, which provides a
meaningful reduction in your efective cost of borrowing.
As we look to 2021, we strive to continue to deliver on our shared purpose of serving
agriculture to enrich the lives of others and to fulfll our mission to be the lender of
choice to all of agriculture and our rural communities. To accomplish this we will
draw upon the rich history and experience our Association has serving as your local
cooperative and proactively embrace business practices that support the evolution of
our customer’s needs and the needs of the next generation of farmers.
Brighter days are on the horizon, and there is hope for the coming year. With a thankful
heart, we count our blessings from God and strive to fnd the good that comes through
hard times. As Robert Schuller famously stated, “Tough times never last, but tough
people do”.

SHARED PURPOSE

SERVING AGRICULTURE TO
ENRICH THE LIVES OF OTHERS
OUR MISSION

TO BE THE LENDER OF
CHOICE TO ALL OF
AGRICULTURE AND OUR
RURAL COMMUNITIES

From all of us at Cape Fear Farm Credit, we wish you a Merry Christmas and a Happy New
Year!

Sincerely,

Evan Kleinhans, Chief Executive Ofcer
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FARMERS TO FAMILIES FOOD
BOX PROGRAM DELIVERS
HOPE, AND MORE
Helping Farmers, Helping Families, Helping Communities
by Leah Chester-Davis
The nationwide efort of the USDA Farmers to Families
Food Box Program, “was designed to put American
farmers and distributors of all sizes back to work while
supporting over-burdened food banks, community
and faith-based organizations, and other non-profts
serving Americans in need, and the program is doing
just that,” says U.S. Secretary of Agriculture Sonny
Perdue. The program is purchasing up to $3 billion in
fresh produce, dairy or meat products. North Carolina
has received more than $4.6 million of those funds.
Local North Carolina packing facilities are a big part of
the Farmers to Families Food Box program, including
Kirby Johnson, owner of FLAVOR 1st, a grower,
packer and shipper of a wide variety of produce
grown in North Carolina and several states. Courtney
Tellefsen also has a team hard at work in the Raleigh
area with her business, The Produce Box, which was
already providing fresh produce delivery statewide,
connecting shoppers with farm fresh produce from
local farms. So when USDA announced its food box
program, the Produce Box was a natural partnership.

IT TAKES A NETWORK
A key partner in the efort in North Carolina is Baptists
on Mission. Among the frst to show up to help after
hurricanes or other disasters, the organization has
a ready-to-serve spirit and infrastructure in every
county of the state. The organization learned about
the USDA program and the opportunity to apply for
grant funding to purchase food from farmers through
the N.C. Department of Agriculture & Consumer
Services, says Richard Brunson, executive director of
N.C. Baptists on Mission.

“As a nonproft 501c3 kind of group, we brought
understanding on how to get out to the people who
needed the food the most, especially in rural areas.
We were coming at it from the viewpoint of the
recipient,” says Richard.
They worked with county coordinators to identify
churches and community centers that already knew
of local needs and had built relationships. In addition
to Baptists on Mission, three other entities in the state
purchase food to deliver to families as part of the
USDA program.

CAPE FEAR FARM CREDIT BUYS
REFRIGERATED TRUCK TO HELP
EFFORT
Upon learning about the pressing need the Baptists
on Mission had for refrigerated trucks to deliver
perishable food, the Farm Credit Associations of
North Carolina – AgCarolina, Cape Fear, Carolina –
stepped in to help, purchasing a truck and lending
other support.
“The Farm Credit Associations of North Carolina’s
participation in the Farmers to Families Food Box
Program not only serves to help local families in
need, but also helps our local farmers to market their
products. Partnerships like these give Farm Credit

and its employees the opportunity to serve our
rural communities during these uncertain economic
times,” says Evan Kleinhans, chief executive ofcer of
Cape Fear Farm Credit.
Thanks to that truck, Baptists on Mission can get more
food to more people. “It’s a big help to us,”
says Richard.

RIPPLE EFFECT PROVIDES MORE
THAN FOOD
Thousands of families receive food boxes through
the program each week (12,000 food boxes are
distributed by Baptists on Mission each week). Both
FLAVOR 1st and The Produce Box source produce,
meat, milk and other food items from nearly
150 farmers.
“This program touches a lot of people,” says Kirby.
“We have farmers who grow for us. I’ve got 15 people
designated to this job. They get a paycheck on
Friday. Somebody had to make the boxes we put the
produce in, the fuel they have to buy to deliver the
boxes. The ripple efect, it just goes on. It is a blessing
for me. It brings back the spirit of hey, America isn’t
gone. There are so many good people out there.”

“Farmers were very worried,” says Courtney. “Eightyseven percent of our small and medium local farmers
supply restaurants, and that was a large portion of
their income. They had already planned and planted,
and needed an outlet for those harvests. Consumers
were absolutely not going to restaurants or grocery
stores and were looking for delivery, which we have
been perfecting for 12 years. Thank goodness we
were able to scale up quickly, reach out to our farmpartners and get that NC goodness into the kitchens
of NC families who needed it.”
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CAPE FEAR FARM CREDIT
DONATES PRODUCE TO FEED
THOUSANDS
This summer, Cape Fear Farm Credit packed and
distributed bags of local produce to feed 2,700 people
throughout southeastern North Carolina.
Throughout July, Cape Fear Farm Credit (CFFC)
partnered with local farmers to share their fresh
produce with food donation centers and families
within the communities they serve. All nine branches
of the Association purchased produce, packaged
and partnered with local organizations to distribute

Mission throughout the counties of Bladen, Brunswick,
Columbus, Cumberland, Duplin, Harnett, Hoke, New
Hanover, Pender, Robeson, Sampson, and Scotland to
assist in distributing the produce bags within the local
communities. Overall, the employees from all nine
branches volunteered more than 290 hours to pack
and distribute the produce-flled bags throughout
these local communities.

MANAGE YOUR
ACCOUNT ONLINE
When you want to withdraw funds, make a loan payment or view important tax documents, you need
easy and secure access to your account. With our online solution – AccountAccess – you can manage your
account when it’s convenient for you!
TO SIGN UP:
• Locate your account number on your loan documents or a recent bill.
• Visit capefearfc.com or download the Cape Fear Farm Credit mobile app on your smartphone.
• Click “Sign up” under “AccountAccess.”
SIGN UP TODAY FOR EASY MONEY MANAGEMENT SO YOU CAN GET BACK TO WHAT’S MOST IMPORTANT!

675 bags across 12 counties in southeastern North
Carolina. This initiative ensured approximately 2,700
people in their communities received fresh produce.
“I’m so proud of Cape Fear Farm Credit for stepping up
to serve our communities during these tough times.
More than 70 employees gave their time and energy
to make this initiative a success, which really speaks to
our purpose to serve agriculture to enrich the lives of
others,” said CEO Evan Kleinhans.
Employee volunteers delivered the bags of fresh
produce to 17 diferent community partners including
local food banks, church groups, and Baptist on

8
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With the help and partnership of 38 local farmer
customer-owners, CFFC team members secured a
variety of produce ranging from corn, cucumbers,
tomatoes, bell peppers, potatoes, squash, zucchini,
blueberries, blackberries, watermelons and more.
Cape Fear Farm Credit works to strengthen
communities and foster a culture of service. It
encourages employees to support communities in
addition to working together with customers to fulfll
the credit needs of part and full-time farmers and rural
homeowners. Cape Fear Farm Credit serves and aids
customers in achieving their goals and dreams, while
building stronger communities.

A FEW BENEFITS OF USING ACCOUNTACCESS
AND THE MOBILE APP:
• CONVENIENT. You can access your account
anytime, anywhere.
• GREATER CONTROL FOR YOU. Link up to three
checking or savings accounts to make payments.
• FAST AND SECURE. Sign in to the mobile app
with your fngerprint or facial recognition.
ANDROID APP ON

~ Google play
To download the Mobile App, search Cape Fear Online Mobile in the App Store or
Google play. AccountAccess is a trademark of AgFirst Farm Credit Bank. Android is a
trademark of Google Inc. Apple and iPhone are trademarks of Apple Inc.
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PRETTY BOY FARMS:
FROM BLUEBERRIES TO
HIGH-TUNNEL FARMING

“The defnition of patronage is support, and I just
feel like we get a substantial amount of support
from Farm Credit through their services and their
patronage program they have for us,” Billy shared.
The patronage Pretty Boy Farms receives is something
they look forward to every year and really helps their
operations. They are able to put money back into
the farm for the future. It isn’t just the patronage

Cape Fear Farm Credit as an organization. Farming
is challenging, and Cape Fear Farm Credit is there
to make the lending side easier as they partner with
folks like Billy Augustine that make a diference by
feeding the world.
“We are truly blessed to have a lending company like
Farm Credit in our counties to help us make a

Rows of white high-tunnels stand against the
horizon. They are flled with vines bearing
cucumbers, plants laden with tomatoes, and
other various vegetables. Welcome to Pretty
Boy Farms.
Billy Augustine grew up in Hammonton, NJ, the
blueberry capital of the world. His father started
farming blueberries there about 35 years ago and
then made the decision to expand the operation
to North Carolina where there are now more
than 1000 acres of blueberries. While Billy is only
the second generation to farm, he is the fourth
generation to be a part of the produce industry.
About 5 years ago, Billy decided to venture out
on his own and dive deeper into the produce
industry with high-tunnel farming.

“IT IS A
CHALLENGING
OCCUPATION.
SOMETIMES
YOU ARE
WONDERING
WHY YOU ARE
DOING IT, BUT
I FEEL THAT
FARMING IS A
NOBLE TRADE.”

“It is a challenging occupation. Sometimes you
are wondering why you are doing it, but I feel
that farming is a noble trade,” Billy said.
Feeding others is at the heart of what Billy does.
He and his family take great pride in growing
nutritious produce for the tables of others. As
Billy mentioned, though, farming isn’t easy. He
encourages the public to do what they can to
support local farmers.
“Buy local, buy regional, buy American—
demand American—go to your stores and go to
your produce managers in stores to be heard to help
us out,” Billy expressed.
Times are challenging and farmers are struggling.
Their passion for the job isn’t depleted, but their
already small margins are being depleted.
“Everything’s going up. There is a lot more
requirements now-a-days that the generation before

10
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us hasn’t had with food safety for example. It’s great,
but it costs money. That’s the challenge of it,”
Billy said.

program that makes Cape Fear Farm Credit a good ft
for Pretty Boy Farms. Billy says it is also the
service provided.

It is the support of the public and others that keep
farmers like Billy going. Support means everything.
A customer of Cape Fear Farm Credit, Billy feels the
support of his lending company through relationships
and the patronage program.

“They’ve sat down with me and given me the full
support and knowledge and resources I needed to
make this thing happen that I’m trying to grow,”
said Billy.

diference everyday for people around the world,”
echoed Billy.
So next time you go down to Bladen County and
notice rows of white tunnels, know that inside them is
Billy Augustine, tending to a bounty that may just end
up on your plate.

Going beyond just fnancial support is important to
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AGYOUTH LEADERSHIP AWARD
& SCHOLARSHIP

INVESTING IN OUR FUTURE

LAUNCHING LEADERS &
PROVIDING INTERNSHIP
OPPORTUNITIES

Honoring Our Youth

How does the AgYouth Leadership Program Work?

The Farm Credit Associations of NC’s AgYouth
Leadership Program will honor students who excel in
the classroom and community as leaders in their FFA
chapters and 4-H clubs. The goals of this award are:

NC FFA advisors and 4-H leaders will select students
to submit applications for the AgYouth Leadership
Program. The AgYouth Leadership Committee will
review and select recipients who will be recognized
throughout the year. Award winners will be invited
to the local Farm Credit branch ofce to receive an
AgYouth Leadership certifcate and to have his/her
photograph taken for publication in various Farm
Credit publications, social media, and Farm Credit
Associations of NC websites. All winners will be
eligible for scholarship opportunities.

Here at Cape Fear Farm Credit, we are not just
committed to agriculture today, but are committed to
the agriculture of tomorrow. We believe in investing in
the future of agriculture and those who are a part of it,
which is why we ofer internships that have an impact.

We understand that internships are not only a chance
to learn valuable skills in the workforce, but also to
explore career options. We ofer a wide range of
positions including:
•

Communications and marketing

Our internships are for rising juniors or seniors in
college who are interested in gaining experience,
networking, and being a part of helping farmers put
food on the table of families across the country. These
12-week, summer internships are paid and typically
based out of Fayetteville, NC.

•

Lending and customer relations

•

Information technology

•

Appraisal

Eligibility

•

Credit analysis

•

Accounting and legal

We are not just committed to the future of agriculture
but are also committed to encouraging a diverse and
inclusive workforce of talented individuals, which is
why we have created the Launching Leaders program.
We believe that people of color in agriculture and rural
communities are an integral part of the agriculture
of today and tomorrow. Interns currently enrolled or
recently graduated from a Historically Black College
and University (HBCU) will receive $3,500 stipend to
ofset living costs, such as housing, transportation, and
groceries associated with the internship. This stipend is
on top of wages earned during their internship.

•

Human resources

Any senior student in good standing with his/her FFA
or 4-H program and in good standing with the high
school is eligible to apply and be selected for the
AgYouth Leadership award.

•

Management

•

Finance

•

Sales

•

Much more!

It is our hope that this program will attract talented
students to explore Farm Credit careers and remove
cost as a barrier to interested individuals.

Working with Farm Credit, no matter the position, is a
chance to become immersed in rural and agricultural
communities and be a part of feeding, clothing, and
fueling the world! We are excited about getting to
know potential interns, creating a diverse workforce,
and making the future of agriculture all the more
successful and bright.

farmcredit.com/careers

•

To raise the profle of FFA and 4-H by recognizing
outstanding junior and senior leaders.

•

To recognize these winners in various association
publications, social media, and Farm Credit
Associations of NC websites.

•

To create scholarship opportunities that will help
graduating seniors.

APPLICATIONS OPEN
farmcreditofnc.com/events/
agyouth-leadership-program

CAPE FEAR FARM CREDIT
SCHOLARSHIPS
Cape Fear Farm Credit is committed to the future
of agriculture as the Association invests in the next
generation of leaders within the industry. By providing
scholarships and supporting North Carolina 4-H and
FFA, Cape Fear Farm Credit is honored to assist in
cultivating other’s passion for agriculture.
Our scholarships support academic excellence,
community involvement, and leadership for students
committed to southeastern North Carolina agriculture
and rural development.
AVAILABLE SCHOLARSHIPS
FFA SCHOLARSHIP
One (1) FFA scholarship award is available each year
to a high school senior residing in the counties

served by Cape Fear Farm Credit. Applicants must
have at least one year of membership with FFA. This
scholarship is awarded in the amount of $2000 per
year for up to four years. Applicant must meet the
academic requirement of a minimum 3.0 GPA on an
un-weighted scale and maintain a 3.0 GPA on an unweighted scale to continue to receive the scholarship
each year. Additionally, the applicant must be
accepted in a college or university program as a fulltime undergraduate student.
4-H SCHOLARSHIP
One (1) 4-H scholarship award is available each
year to a high school senior residing in the counties
served by Cape Fear Farm Credit. Applicants must
have at least one year of membership with 4-H. This
scholarship is awarded in the amount of $2000 per
Continued on next page
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Discover
the benefits
of leasing.
TAX ADVANTAGES

Metal Buildings
& Shelters

Grain Bins

Typically 100% deductible.

IMPROVE CASH FLOW

Gain the storage you need, while keeping other
credit sources available.

OWNERSHIP TRANSITION

Leasing can help you transition ownership to
the next generation at the end of the lease,
which could help with estate tax matters.

Cape Fear Farm Credit Scholarships continued
year for up to four years. Applicant must meet the
academic requirement of a minimum 3.0 GPA on an
un-weighted scale and maintain a 3.0 GPA on an unweighted scale to continue to receive the scholarship
each year. Additionally, the applicant must be
accepted in a college or university program as a fulltime undergraduate student.
AT-LARGE SCHOLARSHIP
Nine (9) $1,000 scholarships will be available.
Applicant must reside in, or their farming operation
in, a county served by Cape Fear Farm Credit and
must be the child or grandchild of a Cape Fear Farm
Credit member. Applicant must meet the academic
requirement of a minimum 3.0 GPA on an unweighted scale. Additionally, the applicant must be
accepted in a college or university program as a fulltime undergraduate student.

must meet the academic requirement of a minimum
3.0 GPA on an un-weighted scale. Additionally, the
applicant must be accepted in a college or university
program as a full-time undergraduate student.

Attractive Fixed Rates

Fixed rates with lower payments, which in most
cases, are tax deductible.

AGYOUTH LEADERSHIP SCHOLARSHIP

Convenient Options

Up to three (3) $1,000 scholarship will be available.
Applicants must reside in a county served by
Cape Fear Farm Credit. To be considered for this
scholarship, the applicant must be a senior in high
school in good standing with his/her FFA or 4-H
program and with their high school. The AgYouth
Leadership scholarship has diferent deadlines
and application page. To learn more and to apply
visitfarmcreditofnc.com/agyouth

Conserve cash with low or no down payment,
up to 100% financing and no stock purchase.

Flexible Terms
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Fleet Vehicles

Flexible lease structures, payment schedules,
end-of-lease options and maturity dates.

Let us help you customize a lease structure to meet
your harvest cycle, cash flow, and tax requirements.

To learn more or to apply for a CFFC Scholarship, visit

DIVERSITY SCHOLARSHIP
One (1) $1,000 scholarship will be available. Applicants
must reside in a county served by Cape Fear Farm
Credit and must be the child or grandchild of a Cape
Fear Farm Credit member. To be considered for this
scholarship, the applicant must appropriately identify
their racial/ethnic status on the application. Applicant

Processing & Packaging
Equipment

Farm Equipment

capefearfc.com/scholarships

Application closes Friday, March 5, 2021.
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RURAL RESILIENCE: COPING WITH
FARM STRESS
Although farming and the rural life is flled with open
space, fresh air, and plenty of sunshine, it is fraught
with hardship, long hours, and hard work. Despite
their tranquil surroundings, our farmers and farm
community members don’t have it easy.

For many individuals, fear of losing the farm is a fear
of losing one’s self. The farm and the land are so
integrally tied to a farmer that the thought of selling
is the same as parting with one’s self. Farming is who
they are, and you just can’t sell that.

Farming has never been easy, but with recent extreme
weather, a pandemic, fuctuating commodity prices,
and ever-increasing condemnation from critics, it has
gotten all the harder. 48 percent of rural residents and
farmers say they are personally experiencing more
mental health challenges than they were a year ago.
And, while our farmers show more grit and fortitude
than most anyone we know, there is a breaking point.

Sometimes, the grit and resilience of our farmers
and rural communities needs a little help. A general
consensus among rural adults is that we need to
reduce the stigma surrounding mental health. Perhaps
the best place to start is recognizing the signs,
something farmers are 18% less confdent in being
able to do when compared to rural adults.

Despite the rural resilience and toughness these
communities possess, it is important to break stigmas
and provide resources that can help during these
difcult times. 2 in 5 farmers said that it is difcult to
access a therapist or counselor in their community
because of stigmas, embarrassment, and cost. Farmer’s
mental health is sufering due to fnancial issues,
current events, farm/business problems, and fear of
losing the farm.
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Farm Credit has teamed up with the American Farm
Bureau Federation and National Farmers Union,
along with Michigan State University Extension and
University of Illinois Extension to develop a free,
private, online training course called Rural Resilience
to help farmers and their families cope with the
burden of stress they are under.
In the course, participants learn to understand the
sources of stress, how to manage it, and learn the
warning signs of stress and suicide. The curriculum

also connects farmers with appropriate mental health
and other resources. It is completely free and available
at farmcredit.com/rural-resilience

Cape Fear Farm Credit also ofers free, confdential
support services through First Sun Healthy Spark
to members. If you or your family need additional
help during these difcult times, these services
ofer assistance and resources for a wide range of
Continued on next page

FARMING HAS
NEVER BEEN EASY,
BUT WITH RECENT
EXTREME WEATHER,
A PANDEMIC,
FLUCTUATING
COMMODITY PRICES,
AND EVER-INCREASING
CONDEMNATION
FROM CRITICS, IT HAS
GOTTEN ALL THE
HARDER.
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Rural Resilience continued
matters including: counseling services for grief,
stress management, marital/relationship issues,
trauma, anger management, depression/anxiety,
family confict, alcohol/substance abuse, and more.
More information is available at 1-800-968-8143 or
frstsuneap-healthyspark.com. Through First Sun
Healthy Spark, you can access information, resources,
and one-on-one support.
Times are tough, and we know our farmers and
rural communities are tough too, but that doesn’t
mean you have to go it alone. While we can’t make
all the stress go away, we hope that with these
resources, it can become more manageable. And,
as always, we see you, thank you, and support you.

THE VALUE OF A COOPERATIVE
FOR MANY
INDIVIDUALS, FEAR
OF LOSING THE FARM
IS A FEAR OF LOSING
ONE’S SELF. THE FARM
AND THE LAND ARE SO
INTEGRALLY TIED TO
A FARMER THAT THE
THOUGH OF SELLING IS
THE SAME AS PARTING
WITH ONE’S SELF.
FARMING IS WHO THEY
ARE, AND YOU JUST
CAN’T SELL THAT.

MEMBER ASSISTANCE PROGRAM
Available for you and your family, Cape Fear Farm Credit ofers free, confdential support services through
First Sun Healthy Spark. This service is ofered to our customer-owners to help navigate a variety of
personal and work-related challenges. Through First Sun Healthy Spark, you can access information,
resources and one-on-one support.

WHAT MEMBERS RECEIVE:
• Counseling sessions licensed by professional counselors via in person, video, telephonic, text or chat
• Assistance with fnancial coaching; legal consultations and documents; child, adult and elder care
resources; school and college resources; parenting and adoption assistance; and pet care assistance
Whether it ’s solving a crisis, helping with a life problem or planning for the future, the HealthySpark
program is designed to aid our customer-owners to meet challenges and fulfll their potential.
For more information: 1-800 -968-8143
Register at https://healthyspark.personaladvantage.com/welcome.jsp.
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Virtual 2021 Anual Meting
Save the Date | Tuesday, February 23

In the feld, on a tractor, checking livestock
or at home with the family
wherever you are...
we’re bringing the
annual meeting to you

As a cooperative, all stockholders of Cape Fear Farm
Credit are invited to attend a VIRTUAL 2021 Annual
Stockholders’ Meeting. This year, we’re bringing the
event to you. Election of nominating committee and
directors will be conducted by mail ballot following the
meeting. More information coming January 2021.

